
“The conditions and terrain in this country are some of the most 
challenging in the world.” Airways Programme Manager. 
 
Our Rescue Pilots have to be the best; the most experienced and most highly 
skilled. This year we need to raise $186,000 to train them to be rescue ready.  
 
Your donation today will save lives. 

Dear Friend,

An emergency call comes through. The Christchurch Westpac Rescue Helicopter crew are 
dispatched to a serious accident on a fishing boat off the coast of Westport. Rescue Pilot Kent 
briefs his colleague Regan; an offshore mission requires 2 Pilots for safety. While the clinical crew, 
Mike and Kath prepare, Kent studies the weather forecast, working out how long it will take to get to 
Westport and the best route; and calculating the fuel requirements. When they arrive in Westport, 
they will need to land to re-configure the helicopter for winching and for the crew to put on their 
immersion suits.  
 
The crew need to get in the air and to the patient as quickly as possible.  
Time is of the essence.  
 



Aware of the forecast and that the weather may deteriorate later in Christchurch, Kent is mindful that 
they could have issues getting to Christchurch Hospital. He is already working out contingencies of 
where they can possibly land on the return journey; they will need somewhere close to Christchurch 
Hospital where an ambulance can meet them to pick up the patient. 

It is a challenging mission and the crew head offshore in search of the fishing boat. There is a large 
swell and an easterly blowing. When the vessel is in sight, Regan instructs the ship’s Captain to 
steer downwind on this occasion and the Westpac Rescue Helicopter conducts a reconnaissance 
loop around the ship. Crewman Mike prepares the winch and runs through the pre-winch check list 
whilst Intensive Care Paramedic Kath gets ready to go down the wire.

Pilot Regan takes the controls. He has been the co-Pilot on 3 other offshore winches but this 
is his first time taking the controls as lead Pilot. With 23 years’ commercial experience and 
countless hours of training Regan is confident he is ready for this rescue.  
 
Crewman Mike gives the command to go. He has to pick the right moment to lower Kath; first by 
the side of the vessel as a safety precaution. She is then maneuvered onto the ship. Helped by the 
ship’s crew, Kath works quickly to stabilize the patient, the ship’s Chief Engineer, who is suffering 
from severe chemical burns and is in a lot of pain.

After treating the patient Kath positions herself back on the bow and is carefully winched back up to 
the Rescue Helicopter with the patient. Mike helps them inside and signals to Regan they can leave 
the scene. They stop at Westport to re-configure and by this time it is confirmed they will not make it 
back to Christchurch Hospital. Kent works out an alternative route as the clouds descend; the drizzle 
starts and night approaches. After safely traversing the Southern Alps, the crew land in West Melton 
where they are met by an ambulance which transports the patient and Kath to Christchurch Hospital. 
Kent, Regan and Mike travel back to the GCH Aviation Emergency Air Centre by road. The weather 
has closed in further, the cloud base is very low, so it will be morning before Regan can go back and 
collect the Rescue Helicopter.

This is just one of many such missions 
where our Pilots face challenging  
conditions.  
 
Neil Scott, Chief Pilot at GCH Aviation, 
started his career in rescue around 30 
years ago and recalls the dreadful Cave 
Creek accident on the West Coast.  
Christchurch’s Rescue Helicopter was the 
first on the scene. Neil recalls the details as 

if it was yesterday and describes the act of confined winching to retrieve patients. Neil has been with 
GCH Aviation, operator of the Rescue Helicopter Service, for close to 30 years and not once in this 
time has he felt pressure to complete a mission.  



Safety is paramount. All of the crew need to feel comfortable; anyone can raise a concern and they will 
be heard. This is echoed by the current team of Rescue Helicopter Pilots and crew. This type of work 
necessitates a very high level of trust and teamwork, often with the crew being ‘an extra set of eyes’ 
for the Rescue Pilot.  
 
The crew have absolute trust in each other that comes with experience but also with training. 
 
Westpac Rescue Pilot Matt describes a mission where his training became invaluable; a tricky night 
winch in an alpine environment with heavy snow. The Westpac Rescue Helicopter was tasked to a 
beacon activation involving 3 patients close to the Mueller Hut in the Aoraki Mount Cook National 
Park. The patients had become stranded on a steep, rocky terrain. Visibility was incredibly poor due 
to the flat light of the snow covered ground. Fortunately several weeks earlier Matt had completed  
alpine training with the crew and covered all of the things he was now about to put into practice. 
Using the night vision goggles and the ‘night sun’ light, Matt used a piloting technique which picks up 
shadows in the snow which enabled the crew to successfully winch the patients to safety.  
 
Training for boat winching, alpine rescue, night vision goggles, flight competency and operational 
checks is essential to safety and saving lives. This is why we need your help to raise $186,000 
so the crew are rescue ready. 
 
Training saves lives.

 
Angus and Stu, Pilots of the West Coast’s 
NZCC Rescue Helicopter, have the same 
training requirements. The work is similar 
but often missions are longer at an average 
of 1.9 hours versus an average of 1.4 
hours in Canterbury. 



Some West Coast missions can take over 5 hours and the challenging terrain can present additional 
complexities. We are also upgrading the West Coast Rescue Helicopter to a twin-engine aircraft so 
our Rescue Pilots will require additional training. The upgrade will improve the service on the West 
Coast, leading to faster response times and the ability to respond to offshore events like boat winching. 
 
Training improves patient outcomes.  

Last year the crew responded to close to 1,000 emergency call-outs across Canterbury and the West 
Coast; helping patients in remote places and in critical medical emergencies. Your support over the 
last year made these life-saving missions possible. You’ve made a real difference in the lives of those 
patients, their families and in our community.  

Your donation today will provide the essential training that will save more lives in your  
community this year.

All of the Rescue Pilots who operate the Westpac Rescue Helicopter and West Coast NZCC Rescue 
Helicopter have many years of experience; they are some of the best Pilots in NZ. Their skills and 
expertise, along with those of our crew, save lives. We need your help to pay for the essential training 
they require, and we ask for your help at this time.

Yours sincerely

Christine Prince
CEO, Canterbury West Coast Air Rescue Trust

Your donation will make a difference.  
We thank you so much for your support.
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Canterbury West Coast Air Rescue Trust   
 PO Box 20262, Bishopdale, Christchurch 8543.  



Canterbury West Coast Air Rescue Trust   
 PO Box 20262, Bishopdale, Christchurch 8543.  
T +64 3 358 8244. www.airrescue.co.nz

I WANT TO GIVE:

$40 $80 $150 My Own Choice of $

Please charge our: Visa MasterCard Amex

Card Number Expiry

Name on card Signature

DONATION OPTIONS:

1.

2. I enclose a cheque made payable to Canterbury West Coast Air Rescue Trust

3. I have made a donation using online banking: A/C Number: 03 0823 0216240 00
Please include your Reference Number:  

4. I have donated online at www.airrescue.co.nz or by calling 03 358 8244

Please return form in the pre-paid reply envelope. Thank you for your support!

CONTACT DETAILS: (Please update any missing or incorrect details)

Phone 
Mobile 
Email 
Date of Birth

 
 
Protecting the privacy of your personal information is important to us and no information will be passed onto a third party. The Canterbury West Coast Air Rescue Trust collects your details to keep you informed about our 
work. You can update your contact details or be removed as a subscriber at any time by contacting us on 03 358 8244 or info@airrescue.co.nz. We will send you a tax receipt and any donation of $5 or more may qualify for a 
33% tax credit. Thank you for supporting Air Rescue in Canterbury and the West Coast - your support is greatly valued. 
 
 

Reference number:

RECEIPT PREFERENCE: By email By post Email & post
You can update your receipt preference by crossing out the selected box and ticking your new 
receipt preference.



“You need to experience the other areas of  
flying first; mountains and all different terrains, 
over water and offshore; commercial lifting,  
firefighting and winching. These all prepared me 
for what I do today. You need to get to know 
the local terrain, get the local knowledge and 
fly in all sorts of conditions to build up your 
flying time and experience. Then you are ready to 
start “Rescue Pilot” training.” 
Matt - Pilot, 17 Years

TRAINING PROGRAMME: NEXT 12 MONTHS
Flight crew competency check 
6 month operational check for  
helicopter rescue & air ambulance work 
Annual winch training 
Water / boat winch check 
Night Vision Goggle (NVG) training 
Helicopter underwater escape training  
Crew resource management training 

Training with fellow emergency  
services partners (NZ Police, NZ Fire, 
LandSAR, NZ Coastguard, Mines Rescue, 
Alpine Cliff Rescue and many more) 
Alpine rescue training 
Snow survival training 
Bush survival training 

Over 2,000 flying hours as a Commercial Pilot
Relevant flying experience in a rescue machine  
model like the BK-117 - Canterbury’s Westpac  
Rescue Helicopter
Good all round flight experience in different  
weather conditions and terrain
Flexibility to work shifts and be on call around the clock
A team player who’s a good ‘fit’ with the crew

RESCUE PILOT ENTRY REQUIREMENTS



“I love the variety of this rescue work; we never know what we will 
be doing each day. The crew all bring together different skills 
to complete the job and help someone at a time of need.” 
 
Regan: 23 years as a Pilot

“The old mantra for being a Pilot is being the “alpha-male,” in sole 
charge of everyone’s safety on board the aircraft. In the rescue  
situation you are part of a team – each brings their own  
expertise to the situation; you listen, discuss and then you make 
the decision.” 
 
Matt: 17 years as a Pilot

“It was really tough at first; I still remember responding to the call 
out for an 8 year old boy with a bullet wound; my daughters were 
about the same age at the time. You have to separate the 
emotions from doing the job. Cave Creek was awful but we 
wanted to go in and do as much as we possibly could. We train to 
do this.” 
 
Neil: GCH Aviation Chief Pilot

“Through the training we form the bonds and gain the skills 
we need to do this job. There are always new developments, 
new equipment or protocols. We are always looking forward.” 
 
kent: 17 years as a Pilot

“One mission that stands out in particular was a flight 66 miles south 
of the Campbell Islands to get a critical patient off a cruise ship. The 
seas were huge; it was the logistics of this flight that made it  
especially memorable.” 
 
stu: gch aviation head of operations / 29 YEARS AS A PILOT





The Westpac Rescue Helicopter airlifted 
Police Dog Kosmo to hospital after he 
was stabbed whilst on the job a couple 
of months ago. You may have seen this 
story on the news. 

Handler, Constable Turner, and Kosmo 
came into GCH Aviation Emergency Air 
Centre to meet the crew who transferred 
him to the emergency 24 Hours Vets in 
Christchurch, where he received urgent 
medical attention and a blood transfusion 
from fellow Police Dog, Oza. 
 
After a couple of nights at the Police vet, 
and 2 weeks recuperating at home, Kosmo, 
who has been in service for 2 years, has 
made a fantastic recovery and is now 
back on duty. 
 
Kosmo would not be here today if it 
wasn’t for this life-saving service. 
 
 
 
Thank you!

Special visit from  
a special patient


